
L I S T E N I N G  T O  S U F F E R I N G

A N D  I D E A S  o f  S U I C I D E

Ideas  o f  su ic ide  - the  more  one  ta lks  about  i t ,  
the  less  one  th inks  about  i t®
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• Founded 30 years ago, 24/7 helpline, year round

• The association's headquarters are in Paris, but the helpline is national and the “listeners “ 
located throughout France

• 72 listeners, retired or active, at least 26 years old, all volunteers 

• Remote Health Assistance (Aide à Distance) Label since October 2014

• Founding member of the UNPS (Union Nationale pour la Prevention du Suicide), 
partnerships with Parisian universities and 3114, Health Ministry number for the prevention of 
suicide

SUICIDE ÉCOUTE  
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• In 2025, we answered 23 452 calls.

• Suicidal ideas were present in 25% of these calls

• The average call lasted 19 minutes

• About 61 % of the calls were from women

• For both men and women, the 45-54 age group was the most represented in the calls

• More than 8 out of 10 calls came from people receiving psycho-therapeutic, 

psychological and/or psychiatric follow-up

SUICIDE ÉCOUTE :
F i g u r e s  
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• Complete anonymity for both the listener 

and the caller

• Non-denominational, apolitical, non-

judgmental listening

• Listening to the caller’s words as they 

should be listened to

• No advice, no guidance, no follow-up 

• No external intervention without the caller's 

consent

SUICIDE ÉCOUTE :  
E t h i c s  f o r  l i s t e n i n g

• Listening on behalf of the association and

not in the listener’s own name

• Total availability: being present and leaving

all the space to the other person

• Reception of suffering as it is expressed:

silence, anger, tears, aggressiveness

• No trivialization of this suffering
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Initial training: 
• At least 14 double-listening sessions of 4 hours with an experienced listener, spread over 

4 to 6 months

• Theoretical training (one day plus two evenings) with a psychiatrist at the training mid-
point. 

Continuing education:
• Local or remote sharing sessions
• Conferences, workshops

• All the members of the association are volunteers

SUICIDE ÉCOUTE :
T r a i n i n g  o f  t h e  l i s t e n e r s
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Suicide-Ecoute participates in 

the "health cafés" in 

universities by meeting 

students, 85% of whom are 

under 25 years old
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